Third Street Family Health Services
Position Description

Position:  Director of Quality 
Department:  Medical 
Overtime Eligible:  Exempt
Contract:  No
Status:  Full

Wages: Salary
ORGANIZATION INFORMATION:
POSITION SUMMARY:  The Director of Quality functions as the leader of the Quality Committee and all quality and evaluation projects throughout Third Street Family Health Services including medical, dental, behavior health, and community health.  This individual will build upon the existing quality program and oversee the evaluation of programs and services including UDS, Meaningful Use, and Patient Centered Medical Home outcomes.  The director is a key member of the organization and has the responsibility to ensure that the highest quality services are provided to patients throughout the organization. Plans, leads, and directs process and overall quality improvement activities that produce better patient care and more efficient operations.
ESSENTIAL JOB FUNCTIONS: 

Essential functions of the job include, but are not limited to, traveling, driving or having reliable transportation; written communication; relationship building with community partners and funders; utilizing a computer for typing and patient care; attending meetings; and presenting to small groups.
MAJOR AREAS OF RESPONSIBILITY:
•
Build and strengthen the quality team and provide overall direction, coordination, and implementation of the quality program.
· Implement a strategy and plans for a quality improvement function within the facility in collaboration with the administrative and clinical leaders of the health center including monitoring and presentation of internal quality measures, initiatives, and plans. 
•
Oversee CQI audits on patient charts at Third Street Family Health Services to ensure best practice standards are being met.  Chart reviews should incorporate documentation from multiple disciplines if the patient is engaged in multiple facets of care. 

· Participate in and assist in preparation for all clinical audits, accreditation, and grant site visits.  
· Assess the medical staff’s use of the primary electronic health record software and systems used by other disciplines providing care.  Be capable of accessing and assessing data from multiple software systems, and drawing that data together for a wide range of reporting purposes on different groups over different date ranges

•
Build relationships and increase collaboration with NCQA, Health Resources Services Administration, and other community health centers. 
•
Demonstrate unconditional positive regard to people we serve and employees/interns and conduct all aspects of job responsibilities with a focus on exceptional customer service. Continuously grow and develop Cultural Competency, exhibiting an understanding, awareness, and respect for diversity.

•
Develop methods for data collection and extract data as required and prepares QI reports, corrective action plans, and statistics.
•
Reviews QI tools and surveys and provides technical assistance to staff.
•
Attends conferences and training sessions as requested and present on Third Street practices at conferences.
· Other quality and evaluation duties as assigned.

· Works with the CMO to coordinate results and recommendations to the board Quality Assurance Committee. 
· Coordinates with EHR vendor, lab services, and interface services to provide care and develop resources for Health Information Exchange.
· Analyze data collected through patient satisfaction surveys to identify areas of concern and provide recommendations for improvement to appropriate clinic management and staff.  
· Provide EHR management, setup, develop interfaces, and training.  Develop and facilitate training related to quality, the planned care model, patient satisfaction surveys, and process and performance improvement for employees.
Supervision Received:  Chief Medical Officer
Supervisory Duties: Quality staff
Essential Knowledge, Skills and Abilities: 
· Must be familiar with PCMH accreditation.

· In-depth knowledge and experience of quality improvement and project management.

· Practical knowledge of tools and techniques of Continuous Quality Improvement, including analysis and interpretation of data, database management, and use of technology for reporting. Experience in the use of spreadsheets (e.g. Excel) for QI-related data management and display.
· Understanding of professional and legal/license-based practice standards in multiple disciplines relevant to patient care (medicine, nursing, social work, substance abuse, counseling, psychiatry, pharmacy).

· Exemplary customer service as well as written and verbal communication skills.

· Must demonstrate integrity, sound judgment, demonstrated leadership skills, and strong interpersonal skills. Must be able to approach staff about quality issues with tact and diplomacy. Ability to communicate effectively with medical providers and other staff. Excellent oral and written communication skills needed, strong organizational ability required.

· Outstanding skills in data collection, analysis, and presentation. 
· Experience working with disadvantaged populations helpful and knowledge of health disparities highly desired.
Essential Characteristics:
1. Commitment to agency mission statement

2. Ability to develop trust and effective working relationships with staff members, individuals, families and external and internal professionals

3. Strong information gathering/interviewing techniques

4. Ability to organize time and prioritize projects efficiently and effectively

5. Effective leadership abilities

Physical Factors


Lifting:
up to 20 pounds occasionally


Carrying:
up to 20 pounds occasionally


Standing:
occasionally 2 hours at a time


Walking:
5-10 minutes at a time throughout the day


Sitting:

15-60 minutes at a time


Driving:
may occasionally do limited driving


Vision:

color distinction necessary


Hearing:
no greater loss than 40dB average for 500, 1000, 2000 Hz

Qualifications:

•
Bachelor Nursing degree or Master in Public Health preferred but individuals with experience in leading a quality improvement program may be considered

•
2-3 years of managerial and supervisory experience required

•
Minimum 2-3 years of progressive experience in Quality Improvement in a healthcare facility, preferably with a federally qualified health center. 
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